INDORAMA

Due to the sensitivity of the renewable chain, specifically the palm chain, the company is committed with transparency and action on identified deviations in environmental and social matters. Therefore, listed below are the complaints monitored today in our suppliers chain and list of mills.

This document was prepared bv 10D as a member of RSPO.

Golden Agri A complaint was lodged in the RSPO by Bahtera Alam, Sawit Watch, Lembaga Adat Kenegerian | Bahtera Alam, Sawit Watch, Lembaga Adat Kenegerian Petapahan
B Ramajaya Pramukt Petapahan. The complaint outlined 7 allegations on various opics. hitps:isforce. col3AzZ3a0 160212022 Investigating
1. Estate in Aceh Taming region
(llegedly owned by Mr BUhan) | ppiished an investigaion report that mentioned a problem of deforestation beyond, or
2. Estate in the Singkil Bengkung Rainforest Action Network
2 z outside, known concessions was occurting within the disrict of Aceh Tamiang and in the priorty 25/0412022
rumon tegion and he Rawa 1 4¢cape of the Singkil Bengkung Trumon region and the Rawa Singkil Wildife Reserve. Pips:ioity3GpgpYM
Singkil Wildife Reserve (auegenw Pe ol Bengkung o 9
owned by another local elite)
Alist of allegations against PT Mamuang, PT Lestari Tani Teladan, and PT Agro Nusa Abadi was
s 2 Lestan Tani Teldan fise b Frends Of Th Earh and Walh- The alleaions e sses i relaion 0 govrrance, |79 O e Ea and Wali w4022
3. Agro Nusa Abadi human right, and environmental risks and impacts. eI
18 Jun 2021, Repid Response Report No.34 reported that between the period JuneiAug 2020 and | o
4 LPF 026 April 2021, ~614 hectares of forest were logged/cleared within the Rimbunan Hiau LPF 0026 JME A 0510512022
concession.
Mighty Earth Rapid Response Repor 39 reported that between April 2021 and March 2022 a total of
. approx. 340 hectares of forest (indicative HCS) were cleared in the PT Sawit Sukses Seal .
5 |jedumarsa Sawit Sukses Sefa Usaha St | concession and a otalof ~390 hectares of forest (ndicative HCS) was cleared i the PT Usaha (MY Eath 16/05/2022 | Non compliant b
199 Sawit Unggul concession. Both companies are said to be affiliated with PT Teguhkarsa peifbiLy
Wanalestar
In May 2022, RAN reported that satellte evidence shows that PT. Cemerlang Abadi has resumed
clearance of forests and peatiand areas since Seplember of last year (2021). Deforestation
persisted uniil at least February 2022, with over 24 acres of secondary forests being cleared to | RAN
6 |Cemertang Abadi | Cemerlang Abadi make way for a palm oil pantation. According (o the report, a significant area of the land cleared | hips://bitly/3dLM61 25/05/2022 | Non compliant b
‘appears to be secondary and young regenerating forests (regrowth forests). Over 24 acres of hitpbit ly/3houolo
Secondary foresis have been cleared, as well as a further 740 acres of young regeneraling foresis.
n Aug 2022, RAN also published another report against PT CA on social issues/coniict.
2 AR PUDSTTE A TEpOTT T CaToom By BT DTG RATOTEST ACTOT Ve
Runding Putra Ciimate Disaster for baim OF hitps:/bitly/3R10Cpx
7 Funding Putra Persada Qoods  companes st buying legal paim ofl rom Dmlecled wildife eserve in Sumara's Leuser 2000912022 | Monitoring
R pUDISHed a report iied 10p |en DEToresters Ciear 5,100 Hectares on O
o |Sewaniseiai | Allegedy inked to Sawit Rokan Paim Conceseions Dung 11 2022, a SIgfcant nrease veress 2021 Té repor mentoned that | Chain Reacton Research 110912022 | Closed
Luhur Semesta PT Sawit Rokan Semesta cleared 600 ha of forest during the irt half of 2022 in Riau, Sumatra. | htps/bit y/3BLQIWT
Erasaki Wia On Nov 23rd 2022, GAR received a grievance report from a customer about CASHS investigation /| Lo
o [Ersaiw Erasat Wira Foresama alegatons r chid labour and ccupatonsl healh and safety breaches aganstPT Erssa wira | A0 Inesigaton 22022 |closed
Forestama in Muaro Jambi (the publication / video was publshied in Oct 2022) PABILYIS TP
On & December 2022, RAN published a report ttled "Notorious Rainforest Destroyer Caught Taking
Bumi Sama Ganda (for sourcing ramoi e Global Market Supply chains of major brands found to be tainted with Contiict Paim O, | 01
10 | Bumi Sama Ganda |from PT Nia Yulided Bersaudara reported that FF8 from PT Nia Yulided Bersaudara that was allegedly carying out — [E00 oo 1211212022 | Monitoring
biLIY3VYSQ4P
via UD Makmur Jaya) oiorotaton e emered P Bum Sama Sands aupsy chain ouGh U M .
Lt receved o Mieudefense and SDIalleging 1at GVL accomparied by polce, used
11 | Solden Veroleun | 646 veroleu Liberia they raided a site p laimed to be oi paim fuits stolen from Gy [ Miieudefensie (Friends of the Earth Netherlands) 3000112023 [ Investigating
iberia uolence v hitps:/bitly/3XGBEVi
RAN reported that Harita Group had faled to respect the rights of the Long fsun community 1o say
10" to two proposed logging operations on their customary lands in the Mahakam Ulu distrct,in
12 |HertaRodaMas | Kemakmuran Berkah Tmber, | East Kalmantan, Indonesia. According to RAN, Harta Group has controling shares in b paim ol [FAy = 15/0212023 | No in Supply Chain
(called Bumitama Agri Limited) and timber companies (called the Roda Mas Group). Bumitama s a | "PS//PILY/3XLd
supplier to GAR.
13 | nugerah Langkat | s geran Langkat Makmur Deforestation ps:t ! 0810312022 | nactive
14| Ariuna Utama Sawit | Arjuna Utama Sawit (ARJ) Allegedly link to PT Khatulistiva Agro Abadi and PT Bomeo Infemational Anugerah hips "::,‘"v‘:‘,:“g:‘y‘a"“ orghwp-contentuploads/RR-Report 0110712022 | Active
‘Asira Agro Lestan
15 | Astra Agro Lestari (AAL) Allegedy responsible for numerous human rights, violations, oMM et Renort va o 0110312022 | Active
16 { oA 0 L | asua Agro Lestar (L) Allegedly responsible for numerous environmental, human rights, and goverance violations: 0110912022 | Active
17 { (oA 910 L asta Agro Lestar (AL Allegedy responsible for numerous human rights, violations, 0110812022 | Active
Bangun Sempuma hutp: _ga=2235
18 | Pargun Sen Bangun Sempurna Lestari (BSL) | Sourcing FFB from bu Nasti (via Alpian) Pl 1900912022 [ nactive
it an,
19 |Bumi Sama Ganda | sama Ganda (856) Sourcing FFB from PT Nia Yulided Bersaudara ” orgle 0811212022 | nactive
i it an,
20 | Slobal Sawit | Global Sawit Semesta (GSS) Sourcing FF8 from Mr. Mahmudin (ia Natama Prima) n s 1910912022 | Inactive
Group companies
held by Mr Chow Tt v mightyearth orghwp-content/uploads/RR Report-
21 |eatr MO eTD 1815 Deforestation B o ern 1500212022 | Active
itan of Johor
PTRunding Puta Ty
2 | Pl Ru PTRunding Putra Persada Sourcing FFS from Mr. Mahmudin (via Buana Indah) Tpsilions iuploa 1000012022 | Active
‘Sumber Tani Agung . » p ; ey ftyearth. o ;
23 | Sumber Tani Agung (STA) Sourcing FFB ffom PT Sawit Sukses Sejal Db mighiye 0110512022 | Inactive
Hardaya Plantation
Group! Cipta ftyearth. P
2 e (oow | Sebuku i Planaion Alleged Deforestation 41_final_a.pa 0110212023 | Active
While performing supply chain monitoring, Cargil identied an incident involving Agropaima and
Quilombola communities located at the Acard River, near plantations managed by the sai
Company. This issue was also raised i ofher aticles and included general allegations related to
25 |AgropaimaAS | Agropaima AS human rights and labor issues. Grievance Source: Media 0110212022 | nvestigating
Since 2021, Cargil s engaged Agropaa o support s anstomatan trough the ART Progra,
Ip paim ol mills in Iy chain achieve citeria
Cargil received a report by Friends of the Earth (FOE) raising allegations related to Astra Agro
Lestari operations. In October 2022, we also received a summary report ffom our consultant iled:
PT Astra Agro Lestari Grrievance Case - Feld Verlfication Executive Summary dated 19 August Developing action
26 |Astra Agro Lestari | PT Mamuang 2022, The issues related o PT Mamuang are summarized as follows: Grievance Source: Media ouoaz022 | IO
T Mamuang and the local community are both claiming overlapping 50ha of and.
Alleged criminalization of farmers linked to reports from employees of PT Mamuang
Cargill received a report by Friends of the Earth (FoE) raising allegations related to Astra Agro
Lestari's operations. In October 2022, we also received a summary report ffom our consulant titled:
PT Astra Agro Lestari Gievance Case - Feld Verificalion Executive Summary dated 19 August
2022. The issues related to PT Lestari Tani Teladan (PT LTT) are summarized as follows:
27 | Astra Agro Lestari | PT Lestari Tani Teladan Grievance Source: Media ov/04r2022 | Developing action
P Lesta Tand Telacan s laimed approsmaely 100k allege rmfamers nte iages of plan
Rio Mukl\ an a Tawi
workin
hours and s 1o fllow a wage: system nsccadance it ndonesin abor T, wherehy 6 e
of paim oil fruts p ers are allegedly by
Cargil received a report by Friends of the Earth (FOE) raising allegalions relaied (0 Asta Agio
Lestari operations. In October 2022, we also received a summary report ffom our consultant iled:
PT Astra Agro Lestari Grrievance Case - Feld Verification Executive Summary dated 19 August
2022, The issues related o PT Agro Nusa Abadi (PT ANA) are summarized as follows:
28 |Astra Agro Lestari | PT Agro Nusa Abadi Grievance Source: Media ov/0ai2022 | Developing action
PT Agro Nusa Abadi has claimed 5,000ha of land allegedly belonging to farmers of Molino Village, plan
Bunginimbe Village, Tompira Village and Butna Village, and is operating without a land use permit
GU)
The company is allegedly o have only location permits, thus being in violation of local laws.
concernina taxation and reaional income.
Global Sawit . Mahmudin and Ibu Nasii is allegedy responsible for operating llegal plantations nside the
29 |Sobal 52 Global Sawit Semesta e et aeobons Ralnforest Action network 1010812022 | Monitaring
S0 |PTCometang | et PT. Cemerlang Abadi i alleged to be involved in the inimidation of the Pante Cermin | 2" 5 c0sr2022 | woatodeg
Abadi community in Trioa Peatland reaion.
PT Tegun Karsa e Lestar | PT Tegun Karsa Wara Lestar (PT TKWL) was allegedly Iinked © PT Sawit Sukses Sejat (PT o "
31 |Wama Lestan|PTTeQuh KarsaWama Lestar | s yhigh beina imblicated clearing land inside the concession Mighty Earth 16/0512022 | Monitoring
Bukhayanda | sukhary and a plantation in Rawa
32 |plantation in Rawa | G101 I'Y o Mr Bukhary was allegedly responsible for deforestation inside the boundaries of the Gunung RAN 25/04/2022 | Monitoring
Sinalil
33 [PTASIRAGO |or i ao Lestan Three subsidiaries of AAL - PT Agro Nusa Abadi, PT Lestar Tana Teladan, and PT Mamuang -was | oo o0 2010412022 | Monitoring
Lestari allegedly conducted various violations of the environment, human rights, and governance.




