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Beverage Plastics Ltd.
Tosuausiintio

Aurus Packaging Ltd.

: 100%

Trevira GmbH
[CERT]

100%
Indorama Ventures USA Inc.

ansgoIusna (Inamos) Trevira North America, LLC
ansgeiusn
Auriga Polymers Inc.
ansgoIusn (Inaos)
: 100% i 100%
1 100%

StarPet Inc.

= = & FiberVisions Manufacturing
an$goiusm (Inaos)

Company
ansgoiusni (1Inamos)

FiberVisions Products, Inc
ansgoIusna (Inanas)

: 100%
UAB Indorama
Polymers Europe
anoitie

Covington Holdings, Inc

ansgoIusn (Inaas)

: © 50% Ltd. Partner
 100% Indorama Polymers 1

Workington Ltd. H FiberVisions L.P.
dunnu H ansgoIusm (Inamos)

PR
e 1% Gen Partner :

H H £
{ 100% In:or;m:Pclérr:Iers i 30%Ltd. Partner A
otterdam B.V. :

100%
Athens Holdings, Inc.
ansgoIusni (Inanios)

Iuisosnaus

FV Holdings, Inc.

ansgoiusni (Iuanan)
49.99% Ltd. Partner |, 50%
ES FiberVisions LP ES FiberVisions, Inc
o
ansgoIusna (uon) 40002/° G,'Pf"! F’?!‘,"?F ansgoIusm (1uonn)
(USBNSOUANUINIBUT) (USBNSOUANUIRISUT)
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Indo Polymers Mauritius Ltd.
VEREEE]
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"""""" Indorama Netherlands
Cooperatief U.A.
Iuisosnaus

: 100%

Indorama Netherlands B.V.
Iuisosnaus

100% :

MJR Recycling B.V.

99.90% Gen Partner

Indorama Ventures
Holdings LP
ansgoIusnn (Inanos)

99.90% Ltd. Partner

Indorama Ventures
USA Holdings LP
ansgoIusna (Inanas)

100%
Indorama Ventures Performance
Fibers Holdings USA LLC
ansgoIusn (Inanios)
: 100%

FiberVisions Corporation

ansgoIusna (Inaos)

FiberVisions A/S

FiberVisions (China) A/S
[CITN)]

FiberVisions (China) Textile
Products Ltd.
Ju

FiberVisions —
vermogensverwaltungs mbH
1gasuu

: 0.10% Gen Partner

0.10% Gen Partner

12.

uSEn 3ulRsawn 1ouIvSA
Tnauoa 1sosdarsa $1in
Us:inAlng

iwn UlnsinDnoad 9111 (UH1BU)
UszinAlng

100%

Indorama Ventures Recycling
Netherlands B.V.
luisasiaus

: 100%

Wellman International Ltd.

luisesiaus Tosunaus

i 100% : 100%
Wellman International
Wellman France Recyclage SAS Handelsgesellschaft mbH,
uSuAa \wosiu :

99.99%

Indorama Ventures Polymers
Mexico, S. de R.L. de C.V.

10n3ln

99.90% Ltd. Partner

Indorama Ventures OGL

0.10% Holdings LP
Gen Partner ansgoIusm (Inaos)
100% : 100%
Indorama Ventures
Logistics LLC

ansgoIusnI (Inanas)

50%
ES FiberVisions Company Ltd.

wdu

[CITN)] o
(SouAUINIBUT)

ES FiberVisions (Suzhou)
Co., Ltd.
Ju (SouAnuIRIBUT)

ES FiberVisions Holdings ApS
1auuIsn
(SouAruIIBuE)

59%

00%, i 100% ES FiberVisions ApS
1AULISN
(SOUANUINIBUT)
100% ES FiberVisions HongKong Ltd.
douny

(SOUANUINIBUT)

i 100%
ES FiberVisions China Ltd.
3u
(SouUAAUIIBUT)

usen dulnswn UlnsiAu 91
UszinAlng

IVL Belgium N.V.
waigeuy

UAB Ottana Polimeri Europe

100%

Ottana Polimeri S.R.L.
oma

99.99%

IVL Holding S. de R.L. de C.V.
10n8ln

Grupo Indorama Ventures
S.deR.L.deC.V.
10n8ln

99.99% 99.99%
0.01%. Indorama Ventures Polycom 0.01% Indorama Ventures Servicios
> S.deR.L.deC.V. A & Corporativos, S. de R.L. de C.V.

10n3BIn

Indorama Ventures AlphaPet
Holdings, Inc
ansgoIusnn (Inamas)

:100%
Indorama Polymers

(USA) LLC
ansgoIusn (Inaios)

AlphaPet, Inc
ansgoIusna (Inamos)

naugana PET

nangana PTA
nangInadulanasdude
naugsna EG/EO
naungINavudnl

' a

NANDIINA amﬂuﬁﬁw au

L]

dnemdfiansgine

naNgINADU
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o = NS
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= PHP ]

-
B Tudise
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v
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o . o a 4 A v O a o . . . \ o a o =
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elulasunadi 4 294l 2557
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Bi-co Fiber

; Bottle Flakes
Recycled Fiber o
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e Recycled Resins Bio-PET
'y Spartanburg, US A e S 't Rotterdam, The Netherlands

Flake to PET Resin
Efficiency and Recycling
Decatur,US

Recycled Fiber

Recycled Resins Rayong, Thailand

Mexico

Bio-PET | Recycled Fiber
Mexico Nakhon Pathom, Thailand

Bottle Flakes .
Verdun, France Tangerang, Indonesia

Bio-PET
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LRQA Assurance Statement

Relating to Indorama Ventures Public Company Limited’s environmental
and social indicators within the Sustainability Report for the calendar year
2013

This Assurance Statement has been prepared for Indorama Ventures Public Company Limited in accordance with our
contract but is intended for the readers of this Report.

Terms of Engagement

Lloyd’s Register Quality Assurance Ltd. (LRQA) was commissioned by Indorama Ventures Public Company Limited (IVL)
to provide independent assurance on the environmental and social indicators within its Sustainability Report 2013 (“the
Report”) to a limited level of assurance using LRQA'’s verification procedure. LRQA'’s verification procedure is based on
current best practice and uses the principles of AA1000AS (2008) - Inclusivity, Materiality, Responsiveness and
Reliability of performance data and processes defined in ISAE3000.

Our assurance engagement covered operations and activities of IVL’'s seven subsidiary companies in Rayong, Lopburi
and Nakhonpathom Provinces, Thailand, and specifically the following requirements:
e Evaluating the reliability of data and information for the selected environmental and social indicators:
- direct energy consumption by primary energy source ( EN3)
- indirect energy consumption by primary source (EN4)
- total weight of waste by type and disposal method (EN 22)
- rates of injury, occupational diseases, lost days, and absenteeism, and number of work-related fatalities by
region (LA7), and
- average hours of training per year per employee by gender (LA10)
e Reviewing whether the selected environmental and social indicators within the Report have taken account of GRI
G3.1’s Sustainability Reporting Guidelines
e Checking that the Report covers all of IVL'’s significant environmental and social issues to enable stakeholders to
assess IVL's performance.

Our assurance engagement excluded operations and activities of IVL’'s own facilities and its subsidiary companies, other
than indicated above, and the data and information of its suppliers, contractors and any third-parties mentioned in the
Report.

LRQA’s responsibility is only to IVL. LRQA disclaims any liability or responsibility to others as explained in the end
footnote. IVL'’s responsibility is for collecting, aggregating, analysing and presenting all the data and information within
the Report and for maintaining effective internal controls over the systems from which the Report is derived. Ultimately,
the Report has been approved by, and remains the responsibility of IVL.

LRQA’s Opinion

Based on LRQA'’s approach nothing has come to our attention that would cause us to believe that IVL has not:

e Met the requirements above

e Disclosed reliable performance data and information for the selected environmental and social indicators

e Covered all the environmental and social issues that are important to the stakeholders and readers of this Report.

The opinion expressed is formed on the basis of a limited level of assurance and at the materiality of the professional
judgement of the Verifier.

Note: The extent of evidence-gathering for a limited assurance engagement is less than for a reasonable assurance engagement.
Limited assurance engagements focus on aggregated data rather than physically checking source data at sites.

LRQA’s Approach

LRQA'’s assurance engagements are carried out in accordance with LRQA'’s verification procedure. The following tasks

though were undertaken as part of the evidence gathering process for this assurance engagement:

e Assessing IVL's approach to stakeholder engagement to confirm that issues raised by stakeholders were captured
correctly. We did this by reviewing documents and associated records.
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Reviewing IVL’s process for identifying and determining material issues to confirm that the right issues were
included in their Report. We did this by benchmarking reports written by IVL and its peers to ensure that sector
specific issues were included for comparability.

Auditing IVL’'s data management systems to confirm that there were no significant errors, omissions or mis-
statements in the Report. We did this by reviewing the effectiveness of data handling procedures, instructions and
systems, including those for internal verification. We also spoke with those key people responsible for compiling the
data and drafting the Report.

Visiting eight facilities of IVL’s seven subsidiary companies located in Rayong, Lopburi and Nakhonpathom
Provinces, Thailand to sample evidence for the selected environmental and social indicators to confirm its reliability.
Note: LRQA did not verify the data back to its original sources, nor did it assess the accuracy and completeness of the data
reported by individual locations.

Observations
Further observations and findings, made during the assurance engagement, are:

Stakeholder Inclusivity:

We are not aware of any key stakeholder groups that have been excluded from IVL’s stakeholder engagement
process. IVL has stakeholder engagement processes which collect the views and expectations of stakeholders.
Stakeholders’ concerns are then considered by IVL when setting their sustainability strategies and roadmap.
However in order to prepare for G4 reporting, ensure that the supply chain is included in stakeholder engagements.
Materiality:

IVL has processes in place for identifying and evaluating their material issues which are determined by a set of risk
criteria. We are not aware of any material issues concerning IVL’s environmental and social performance that have
been excluded from the Report. However, we believe that future Reports should disclose detailed accounts of IVL'’s
management approach to address material issues, particularly on climate change and spillage. The accounts of the
management approach should also disclose the challenges and progress made in performance.

Responsiveness:

Although IVL has processes and communication channels in place to respond to stakeholders, we believe that
future Reports should explain in detail how IVL engages with its different stakeholder groups; for example —
subcontractors working at each facility. This detail should also explain how each stakeholder group relates to IVL's
sustainability strategies.

Reliability:

Although each subsidiary company of IVL has its own established data management systems, implementation of
these systems is variable. [VL should consider establishing comprehensive reporting procedures for data
collection, quality assurance, control and security processes, and communication protocols between each
subsidiary company and IVL’s head-office, where all data is consolidated.

LRQA’s competence and independence

LRQA ensures the selection of appropriately qualified individuals based on their qualifications, training and experience.
The outcome of all verification and certification assessments is then internally reviewed by senior management to ensure
that the approach applied is rigorous and transparent.

This verification is the only work undertaken by LRQA for IVL and as such does not compromise our independence or
impartiality.

Signed: Dated: 21 March 2014
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Nit Tanasuthiseri

LRQA Lead Verifier

On behalf of Lloyd’s Register Quality Assurance Ltd.

Lloyd’s Register International (Thailand) Limited,14th Floor, Sirinrat Building, 3388/46 Rama IV Road
Klongton, Klongtoey, Bangkok 10110 THAILAND

LRQA Reference: BGK6019321
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GRI Content Index

Level of Reporting: @ = Fully reported » = Partially reported O = Not reported

Level
of
Profile | Description Reporting Location of disclosure Comments
1.  Strategy and Analysis
1.1 Statement from the most senior ® 3,5
decision-maker of the organization.
1.2 Description of key impacts, risks, and [J 13-14
opportunities.
2.  Organizational Profile
2.1 Name of the organization. o 6
2.2 Primary brands, products, and/or services. ° 7-8
2.3 Operational structure of the organization, ° 10-11
including main divisions, operating
companies, subsidiaries, and joint ventures.
2.4 Location of organization’s headquarters. ° 6
2.5 Number of countries where the ° 12-13
organization operates, and names of
countries with either major operations or
that are specifically relevant to the
sustainability issues covered in the report.
2.6 Nature of ownership and legal form. [ 6
2.7 Markets served (including geographic [ 7-9
breakdown, sectors served, and types of
customers/beneficiaries).
2.8 Scale of the reporting organization. [ 6-8
2.9 Significant changes during the reporting ® 12-13
period regarding size, structure, or
ownership.
2.10 Awards received in the reporting period. [ 81-88

$189UAEIEU Us:$10 2556
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Level
of
Profile | Description Reporting Location of disclosure Comments

3. Report Parameters

3.1 Reporting period (e.g., fiscal/calendar ¢ o1

year) for information provided.

3.2 Date of most recent previous report [ 91
(if any).

3.3 Reporting cycle (annual, biennial, etc.) [ 91

3.4 Contact point for questions regarding the [ 92
report or its contents.

3.5 Process for defining report content. [ 61-62, 91

3.6 Boundary of the report (e.g., countries, [J 92
divisions, subsidiaries, leased facilities,
joint ventures, suppliers).

See GRI Boundary Protocol for further
guidance.

3.7 State any specific limitations on the scope ° 92
or boundary of the report (see
completeness principle for explanation of
scope).

3.8 Basis for reporting on joint ventures, [ 92
subsidiaries, leased facilities, outsourced
operations, and other entities that can
significantly affect comparability from
period to period and/or between
organizations.

3.9 Data measurement techniques and the ® 75-80
bases of calculations, including
assumptions and techniques underlying
estimations applied to the compilation of
the Indicators and other information in the
report. Explain any decisions not to apply,
or to substantially diverge from,

the GRI Indicator Protocols.

3.10 Explanation of the effect of any [ 92
re-statements of information provided in measurement methods remain
earlier reports, and the reasons for such the same

re-statement (e.g. mergers/acquisitions,
change of base years/periods, nature of
business, measurement methods).

3.11 Significant changes from previous ® No significant change
reporting periods in the scope, boundary,
or measurement methods applied in the
report.

94
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Level

seeking external assurance for the report.

of
Profile | Description Reporting Location of disclosure Comments
3.12 Table identifying the location of the [ 93-104
Standard Disclosures in the report.
3.13 Policy and current practice with regard to [ 89-90

4. Governance, Commitments, and Engagement

4.1

Governance structure of the organization,
including committees under the highest
governance body responsible for specific
tasks, such as setting strategy or
organizational oversight.

18

4.2

Indicate whether the Chair of the highest
governance body is also an executive
officer.

4.3

For organizations that have a unitary
board structure, state the number and
gender of members of the highest
governance body that are independent
and/or non-executive members.

4.4

Mechanisms for shareholders and
employees to provide recommendations
or direction to the highest governance
body.

21-22

4.5

Linkage between compensation for
members of the highest governance body,
senior managers, and executives
(including departure arrangements), and
the organization’s performance (including
social and environmental performance).

4.6

Processes in place for the highest
governance body to ensure conflicts of
interest are avoided.

19, 21-22

4.7

Process for determining the composition,
qualifications, and expertise of the
members of the highest governance body
and its committees, including any
consideration of gender and other
indicators of diversity.

4.8

Internally developed statements of
mission or values, codes of conduct, and
principles relevant to economic,
environmental, and social performance
and the status of their implementation.

6, 21-22
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Profile

Description

Level
of
Reporting

Location of disclosure

Comments

4.9

Procedures of the highest governance
body for overseeing the organization’s
identification and management of
economic, environmental, and social
performance, including relevant risks and
opportunities, and adherence or
compliance with internationally agreed
standards, codes of conduct, and
principles.

20-21

4.10

Processes for evaluating the highest
governance body’s own performance,
particularly with respect to economic,
environmental, and social performance.

Explanation of whether and how the
precautionary approach or principle is
addressed by the organization.

20-21

4.12

Externally developed economic,
environmental, and social charters,
principles, or other initiatives to which the
organization subscribes or endorses.

19, 21

4.13

Memberships in associations (such as
industry associations) and/or national/
international advocacy organizations in
which the organization: * Has positions in
governance bodies; * Participates in
projects or committees; * Provides
substantive funding beyond routine
membership dues; or * Views membership
as strategic.

65

4.14

List of stakeholder groups engaged by the
organization.

61-62

4.15

Basis for identification and selection of
stakeholders with whom to engage.

61

4.16

Approaches to stakeholder engagement,
including frequency of engagement by
type and by stakeholder group.

61-62

4.17

Key topics and concerns that have been
raised through stakeholder engagement,
and how the organization has responded
to those key topics and concerns,
including through its reporting.

61-65
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STANDARD DISCLOSURES
Economic

Profile

Description

Level
of
Reporting

Location of disclosure

Comments

DMA EC

Disclosure on Management
Approach - Economic

14-15, 57, 67

EC1

Direct economic value generated and
distributed, including revenues, operating
costs, employee compensation, donations
and other community investments,
retained earnings, and payments to
capital providers and governments.

57

EC2

Financial implications and other risks and
opportunities for the organization’s
activities due to climate change.

49

EC3

Coverage of the organization’s defined
benefit plan obligations.

57

EC4

Significant financial assistance received
from government.

76

EC5

Range of ratios of standard entry level
wage by gender compared to local
minimum wage at significant locations of
operation.

57
Ratios of standard entry level wage
compared to local minimum wage is
available but not by gender

EC6

Policy, practices, and proportion of
spending on locally-based suppliers at
significant locations of operation.

EC7

EC8

Procedures for local hiring and proportion
of senior management hired from the
local community at significant locations of
operation.

Development and impact of infrastructure
investments and services provided
primarily for public benefit through
commercial, in-kind, or pro bono
engagement.

67-74

EC9

Understanding and describing significant
indirect economic impacts, including the
extent of impacts.

67-74

$189UAEIEU Us:$10 2556
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Environmental

Level
of
Profile | Description Reporting Location of disclosure Comments
DMA EN | Disclosure on Management Approach - o 38-39, 43-44, 45-47, 49
Environment
EN1 Materials used by weight or volume. [} 39,77
EN2 Percentage of materials used that are ©) -
recycled input materials.
EN3 Direct energy consumption by primary ® 75,77
energy source.
EN4 Indirect energy consumption by primary [} 75,77
source.
EN5 Energy saved due to conservation and ®) Only some examples
efficiency improvements. of energy efficiency
initiatives are
demonstrated in
page 41
EN6 Initiatives to provide energy-efficient or ) 45
renewable energy based products and
services, and reductions in energy
requirements as a result of these
initiatives.
EN7 Initiatives to reduce indirect energy ) 45
consumption and reductions achieved.
EN8 Total water withdrawal by source. ° 46, 77
EN9 Water sources significantly affected by O -
withdrawal of water.
EN10 Percentage and total volume of water ) 47,77
recycled and reused.
EN11 Location and size of land owned, leased, ° 12
managed in, or adjacent to, protected All of IVL operating sites are located in
areas and areas of high biodiversity value designated industrial areas or zones
outside protected areas. that are not adjacent to any protected
area of area of high biodiversity value
and thus we do not have any direct
impact on the areas.
EN12 Description of significant impacts of o -
activities, products, and services on
biodiversity in protected areas and areas
of high biodiversity value outside
protected areas.
EN13 Habitats protected or restored. o -
EN14 Strategies, current actions, and future ° AR 2013 page 194
plans for managing impacts on
biodiversity.
EN15 | Number of IUCN Red List species and © -
national conservation list species with
habitats in areas affected by operations,
by level of extinction risk.
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Profile

Description

Level
of
Reporting

Location of disclosure

Comments

EN16

Total direct and indirect greenhouse gas
emissions by weight.

77

EN17

Other relevant indirect greenhouse gas
emissions by weight.

O

EN18

Initiatives to reduce greenhouse gas
emissions and reductions achieved.

43-44

EN19

Emissions of ozone-depleting substances
by weight.

EN20

NOx, SOx, and other significant air
emissions by type and weight.

77

EN21

Total water discharge by quality and
destination.

EN22

Total weight of waste by type and
disposal method.

75,77-78

EN23

Total number and volume of significant
spills.

77

EN24

Weight of transported, imported, exported,
or treated waste deemed hazardous
under the terms of the Basel Convention
Annex I, 11, I, and VIII, and percentage of
transported waste shipped internationally.

78

EN25

ldentity, size, protected status, and
biodiversity value of water bodies and
related habitats significantly affected by
the reporting organization’s discharges of
water and runoff.

EN26

Initiatives to mitigate environmental
impacts of products and services, and
extent of impact mitigation.

8, 70

EN27

Percentage of products sold and their
packaging materials that are reclaimed by
category.

EN28

Monetary value of significant fines and
total number of non-monetary sanctions
for non-compliance with environmental
laws and regulations.

In 2013, there was no fine and no
incident of non-compliance with
environmental laws and regulations

EN29

Significant environmental impacts of
transporting products and other goods
and materials used for the organization’s
operations, and transporting members of
the workforce.

8
Secure transportation of raw materials
is a key concern for
health and safety risk related to
the products

EN30

Total environmental protection
expenditures and investments by type.

78
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Social: Labor Practices and Decent Work

Level
of
Profile | Description Reporting Location of disclosure Comments

DMA LA | Disclosure on Management ° 51-54, 58-60, 64-65
Approach - Labor Practice

LA1 Total workforce by employment type, ) 51-52, 65, 76, 79
employment contract, and region, broken
down by gender.

LA2 Total number and rate of new employee ° 64, 79
hires and employee turnover by age
group, gender, and region.

LA3 Benefits provided to full-time employees ] 65
that are not provided to temporary or
part-time employees,
by major operations.

LA15 Return to work and retention rates after [ ) 80
parental leave, by gender.

LA4 Percentage of employees covered by ®) -
collective bargaining agreements.

LA5 Minimum notice period(s) regarding ®) -
significant operational changes, including
whether it is specified in collective
agreements.

LA6 Percentage of total workforce represented o -
in formal joint management-worker health
and safety committees that help monitor
and advise on occupational health and
safety programs.

LA7 Rates of injury, occupational diseases, [ 75, 80
lost days, and absenteeism, and number
of work-related fatalities by region and by
gender.

LA8 Education, training, counseling, ° 34-35
prevention, and risk-control programs in
place to assist workforce members, their
families, or community members
regarding serious diseases.

LA9 Health and safety topics covered in formal ®) -
agreements with trade unions.

LA10 Average hours of training per year per [ 76,79
employee by gender, and by employee
category.

LA11 Programs for skills management and ° 54, 55
lifelong learning that support the
continued employability of employees and
assist them in managing career endings.

100
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Level
of

Profile | Description Reporting Location of disclosure Comments

LA12 Percentage of employees receiving ®) -
regular performance and career
development reviews, by gender.

LA13 Composition of governance bodies and ° 17,76, 79
breakdown of employees per employee There is no minority group category
category according to gender, age group,
minority group membership, and other
indicators of diversity.

LA14 Ratio of basic salary and remuneration of (e} -
women to men by employee category, by
significant locations of operation.

Social: Human Rights

Profile

Description

Level
of
Reporting

Location of disclosure

Comments

DMA HR

Disclosure on Management
Approach - Human Rights

51, 60, 63-64
AR Page 186-187

HR1

Percentage and total number of significant
investment agreements and contracts that
include clauses incorporating human
rights concerns, or that have undergone
human rights screening.

HR2

Percentage of significant suppliers,
contractors and other business partners
that have undergone human rights
screening, and actions taken.

HR3

Total hours of employee training on
policies and procedures concerning
aspects of human rights that are relevant
to operations, including the percentage of
employees trained.

HR4

Total number of incidents of discrimination
and actions taken.

There was no incidents of discrimination
in 2013

HR5

Operations and significant suppliers
identified in which the right to exercise
freedom of association and collective
bargaining may be violated or at
significant risk, and actions taken to
support these rights.

51
As a global company, IVL has a policy
to eliminate discrimination, child labor
and forced labor and uphold freedom of
association and collective bargaining.
This applies to all operations and
significant suppliers

$199MUAWEIEU Us:910 2556
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Level
of

Profile | Description Reporting Location of disclosure Comments

HR6 Operations and significant suppliers [ 51
identified as having significant risk for As a global company, IVL has a policy
incidents of child labor, and measures to eliminate discrimination, child labor
taken to contribute to the effective and forced labor and uphold freedom of
abolition of child labor. association and collective bargaining.

This applies to all operations and
significant suppliers

HR7 Operations and significant suppliers [ 51
identified as having significant risk for As a global company, IVL has a policy
incidents of forced or compulsory labor, to eliminate discrimination, child labor
and measures to contribute to the and forced labor and uphold freedom of
elimination of all forms of forced or association and collective bargaining.
compulsory labor. This applies to all operations and

significant suppliers

HR8 Percentage of security personnel trained o -
in the organization’s policies or
procedures concerning aspects of human
rights that are relevant to operations.

HR9 Total number of incidents of violations ° There is no indigenous people in the
involving rights of indigenous people and areas where IVL operates. Therefore,
actions taken. there was no incident of violations

involving rights of indigenous people.

HR10 Percentage and total number of ©) -
operations that have been subject to
human rights reviews and/or impact
assessments.

HR11 Number of grievances related to human ° 60
rights filed, addressed and resolved There was no case regarding human
through formal grievance mechanisms. rights issue through formal grievance

mechanism.
Level
of

Profile | Description Reporting Location of disclosure Comments

DMA SO | Disclosure on Management Approach - [ 21-22, 60, 65-66
Society

SO1 Percentage of operations with ° 100% of operations implemented local
implemented local community community engagement, impact
engagement, impact assessments, and assessments, and development
development programs. programs
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Level

total number of non-monetary sanctions
for non-compliance with laws and
regulations.

of

Profile | Description Reporting Location of disclosure Comments

S09 Operations with significant potential or ®) -
actual negative impacts on local
communities.

SO10 Prevention and mitigation measures o -
implemented in operations with significant
potential or actual negative impacts on
local communities.

SO2 Percentage and total number of business o -
units analyzed for risks related to
corruption.

SO3 Percentage of employees trained in ® 100% of employee are trained in
organization’s anti-corruption policies and organization’s anti-corruption policies
procedures. and procedures during orientation

SO4 Actions taken in response to incidents of [ 21-22
corruption.

SO5 Public policy positions and participation in [ 65
public policy development and lobbying. IVL did not participate in public policy

development nor lobbying

SO6 Total value of financial and in-kind o 65-66
contributions to political parties,
politicians, and related institutions by
country.

SO7 Total number of legal actions for anti- ® There was no legal actions for
competitive behavior, anti-trust, and anti-competitive behavior, anti-trust,
monopoly practices and their outcomes. and monopoly practices in 2013

SO8 Monetary value of significant fines and [ In 2013, there was no fine and no

incident of non-compliance with
regulations

Social: Product Responsibility

safety impacts of products and services
are assessed for improvement, and
percentage of significant products and
services categories subject to such
procedures.

Level
of
Profile | Description Reporting Location of disclosure Comments
DMA PR | Disclosure on Management [ 8, 29
Approach - Product Responsibility
PR1 Life cycle stages in which health and o -

$199MUAWEIEU Us:910 2556

103



Level

of

Profile | Description Reporting Location of disclosure Comments

PR2 Total number of incidents of non- ° In 2013, there was no incident of
compliance with regulations and voluntary non-compliance with regulations and
codes concerning health and safety voluntary codes concerning health and
impacts of products and services during safety impacts of products and services
their life cycle, by type of outcomes.

PR3 Type of product and service information (©] -
required by procedures, and percentage
of significant products and services
subject to such information requirements.

PR4 Total number of incidents of non- O -
compliance with regulations and voluntary
codes concerning product and service
information and labeling, by type of
outcomes.

PR5 Practices related to customer satisfaction, [ 29
including results of surveys measuring
customer satisfaction.

PR6 Programs for adherence to laws, ° 8
standards, and voluntary codes related to
marketing communications, including
advertising, promotion, and sponsorship.

PR7 Total number of incidents of non- ° 8
compliance with regulations and voluntary In 2013, there was no incident of
codes concerning marketing non-compliance with regulations and
communications, including advertising, voluntary codes concerning marketing
promotion, and sponsorship by type of communications
outcomes.

PR8 Total number of substantiated complaints ® IVL has customer privacy policy.
regarding breaches of customer privacy In 2013, there was no substantiated
and losses of customer data. complaint regarding breaches of

customer privacy and losses of
customer data.

PR9 Monetary value of significant fines for [ In 2013, there was no fines for

non-compliance with laws and regulations
concerning the provision and use of
products and services.

non-compliance with laws and
regulations concerning the provision
and use of products and services
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. Global
Reporting
Initiative™

Statement
GRI Application Level Check

GRI hereby states that Indorama Ventures Public Company Limited has presented its report “Indorama
Ventures Pcl 2013 Sustainability Report” to GRI's Report Services which have concluded that the report
fulfills the requirement of Application Level B+.

GRI Application Levels communicate the extent to which the content of the G3.1 Guidelines has been
used in the submitted sustainability reporting. The Check confirms that the required set and number of
disclosures for that Application Level have been addressed in the reporting and that the GRI

Content Index demonstrates a valid representation of the required disclosures, as described in the

GRI G3.1 Guidelines. For methodology, see www.globalreporting.org/SiteCollectionDocuments/ALC-
Methodology.pdf

Application Levels do not provide an opinion on the sustainability performance of the reporter nor the
quality of the information in the report.

Amsterdam, 17 April2014

Yl bt GRI REPORT
GRI CHECKED

Asthildur Hjaltadéttir
Director Services
Global Reporting Initiative

The “+" has been added to this Application Level because Indorama Ventures Public Company Limited
has submitted (part of) this report for external assurance. GRI accepts the reporter’s own criteria for
choosing the relevant assurance provider.

The Global Reporting Initiative {GRI) is @ netwark-based organization that has pioneered the development of the world’s most widely used
sustainability reporting framework and is committed to its continuous improvement and application worldwide. The GRI Guidelines set out
the principles ond indicators that organizations can use to measure and report their economic, environmental, and social performance.
www.globalreporting.org

Disclaimer: Where the relevant sustainability reporting includes external links, including to audio visual material, this statement only
concerns material submitted to GRI at the time of the Check on 10 April 2014 . GRI explicitly excludes the statement being applied to any
later changes te such material,
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